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Logging In Visit helperhelper.com

Click on “Sign In” 



Helper Helper uses the single sign-on system. You’ll use 

your BASD email, along with your existing password to log 

in. You can utilize the mobile app or web app. 

jmedinasantiago@basdschools.org

*Both screens will look the same 

regardless of whether you are on your 

phone or your laptop.*





PARENT WAIVER

Students must submit a parent waiver to Community Service Office prior to any 
volunteer service. The form must be signed by both student and parent/guardian. 

Form is available on Helper Helper or BASD website

https://www.basdschools.org/cms/lib/PA50000490/Centricity/Domain/66/Parent%20

Waiver.pdf

https://www.basdschools.org/cms/lib/PA50000490/Centricity/Domain/66/Parent%20Waiver.pdf


Finding Opportunities



Under “Ongoing Opportunities” you will see a list of organizations that offer 

volunteer service, as well as specific events you can sign up for. 

**Upcoming events will appear on top of the list**

*If the site you are going 

to is not listed, you will 

need to submit a 

Request to Volunteer 
and supported 

documents to the 

Community Service 

Office for approval.*



Logging Service Hours

Select “Add Past Commitment” to login your hours. 



• Select the date in which you volunteered.

• Follow the prompts to fill in the fields

• You will need the organization name, service 

activity, time, hours, name and email address of 

the coordinator you worked with. 

*Please be sure to have the correct email address 

otherwise it will delay the validation process*

___________________________________________

• You should complete the log DAILY after each day of service.

• Students who volunteered at St. Luke's or an intensive camp, please contact the 

Community Service Office prior to entering your hours in Helper Helper.



Once the reflection questions are fully 

answered click “Submit Commitment”

You will not be able to submit hours without 

completing the questions. If you are 

repeating a service activity, you can simply 

put “see previous entry” 

Reflection Questions



If you completed a club or sport 

you will earn a one time 15 hours 

credit. 

This is entered by the Community 

Service Office at the end of each 

season for sports and at the end of 

the year for clubs.  

To know if they have been 

credited you can visit the “Goals” 

tab on your profile. 

Club/Sports



9th Grade Information 

• Community Service hours can be started the day after 8th grade 

graduation

• Students can earn up to 30 hours (no more) during the summer 

before starting 9th grade.

• 9th grade students will be notified when they will have access to 

Helper Helper. 

• Students should login their hours after each day of service.



Job Shadowing

Job Shadowing can be completed for up to 

15 hours of Community Service credit. 

See your guidance counselor for more 

information. 



Jeniffer Medina-Santiago
Community Service Coordinator 

Freedom High School
jmedinasantiago@basdschools.org

610-867-5843 Ext. 53172

Langston H Ross
Community Service Coordinator

Liberty High School
lhross@basdschools.org

610-691-7200 Ext. 50172

Community Service Office

mailto:jmedinasantiago@basdschools.org
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